Mark Kubota/TMS/Toyota To Mike Chevedden <chevedden@imagespm.com>@TMSVEN

11/14/2007 05:46 PM cc David Stovall <david_stovall@toyota.com=>, "Joan J. Marino"
<Joan_Marino@imagespm.com>, Richard Jung
<Richard_Jung@toyota.com>, Wayne Hutchinson

bcc

Subject Re: 70F revisions[Z]

That's fine.
Region report looks good. Please correct the title.

TOYOTA CAMRY ALL WEATHER FLOOR MAT REPLACEMENT

Mark T. Kubota

00 0 ¢n)

Quality Compliance

Product Quality and Service Support
Toyota Customer Services

Toyota Motor Sales, U.S.A., Inc.

Phone: 310/468-5316 Fax: 310/468-3399

Mike Chevedden
<chevedden@imagespm.com
> To Mark_Kubota@toyota.com
cc David Stovall <david_stovall@toyota.com>, "Joan J. Marino" <Joan_Marino@imagespm.com>,
11/14/2007 05:40 PM Richard Jung <Richard_Jung@toyota.com>, Wayne Hutchinson <wayne_hutchinson@toyota.com>

Subj Re: 70F revisions
ect

OK so I'm moving forward and posting reports.

Mlke
On Nov 14, 2007, at 5:34 PM, Mark Kubota@Tovyota.com wrote:

Mike,
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Everything looks good.

Also, please delete the total column from the District report.

Mark T. Kubota

00 0 ¢n)

Quality Compliance

Product Quality and Service Support
Toyota Customer Services

Toyota Motor Sales, U.S.A., Inc.

Phone: 310/468-5316 Fax: 310/468-3399

Mike Chevedden <
chevedden@imagaspm.com>

To "Mark T. Kubota" <Mark Kubota@toyota.com>

cc David Stovall <david stovall@toyota.com™, Wayne Hutchinson <
11/14/2007 05:30 PM wayne hutchinson@icyota.com™>, Richard Jung <Richard Jung@tovota.com™, "Joan J. Marino"

<Joan_ Marino@imagespir.com>

Subj 70F revisions
ect

Revisions
Mike

Subject: Re: Fwd: 70F Region

Mike,

We are still reviewing the Region Report.

All report titles shoud | read:

TOYOTA CAMRY ALL WEATHER FLOOR MAT REPLACEMENT
For the Dealer report:

Please change the warning to:
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WARNING: THIS REPORT MUST BE USED FOR VEHICLE RECALL PURPOSES ONLY

**According to our records, there are no affected Toyota Camry All Weather Floor Mat sales from TMS to
your dealership.**

In the tables, please remove the excess space below "from TMS" and "Quantity"

For the District report:

Please place line breaks before and after the "District Total Sales" section to separate the 2 sections.
If you any questions, let me know.

Mark

Mark T. Kubota

ZHEBKN—)

Quality Compliance

Product Quality and Service Support
Toyota Customer Services

Toyota Motor Sales, U.S.A., Inc.

Phone: 310/468-5316 Fax: 310/468-3399

Mike Chevedden <
chevedden@imagespm.com>

To "Mark T. Kubota" <Mark Kubota@toyota.com>
cc David Stovall <david_siovall@ioycta.com™, Richard Jung <Richard _Jung@ioyoia.conr>,

11/14/2007 03:06 PM Wayne Hutchinson <wayne hutchinsen@icyosta.com>

Subj Fwd: 70F Region
ect

[attachment "70F_DealerReport_sample.pdf” deleted by Mark Kubota/TMS/Toyota]
[attachment "70F_DistrictReport_sample.pdf" deleted by Mark Kubota/TMS/Toyota]

Image Solutions Print & Mail, Inc.

109 W. Grand Avenue
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El Segundo, CA 90245
310-364-3117 / 310-364-3171 FAX

www.imagespm.com

This transmission may contain information that is privileged, confidential
and,/or exempt from disclosure under applicable law. If you are not the
intended recipient, you are hereby notified that any disclosure, copying,
distribution, or use of the information contained herein (including any
reliance thereon) is STRICTLY PROHIBITED. If you received this transmission
in error, please immediately contact the sender and destroy the material in

its entirety, whether in electronic or hard copy format. Thank you.

Image Solutions Print & Mail, Inc.
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